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- ~ : Les 3 glorieuses : Achat / '
Répartition des modules démarrés en % | Vente / Finance i
Les modules démarrés par la
majorité des entreprises qui ont
répondus sont :
= Achats / Stocks : 87%
= Administration des ventes : 87%
= Comptabilité / finance : 83%
= Production GPAO : 62%
u Expéditions . 61%
. s Deux modules sont souhaités mais
COFI : Comptabilité / Finance EXP : Expédition n'ont été démarrés par aucune des
PROD :Production / GPAQ GP : Gestion de projet entreprises sollicitées :
ADM : Administration des ventes GQ : Gestion de la qualité = [a Gestion de la Relation Clients
ACH : Achats / Stocks GA : Gestion des affaires (GRC)
GRC : Gestion de la relation clients SAV : Service aprés-vente = ['E-Business (a noter que 19% des
EB : E-Business RH : Ressource humaines enfrepn'ses envisagenr de mettre
EIS : Systéme de pilotage o place Garmedule)
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Module Implementation  Total percent  Customisation rela- Average level of Median® Mode"
[requency customisation  tive implementation*  customisation®
Purchasing 93.0 56.3 60.5 143 1 1
Order entry 92.4 62.7 67.8 1.71 2 1
Materials management 91.8 55.7 60.7 1.51 1 1
Production planning 90.5 62.7 69.2 1.62 1 1
Financial accounting 87.3 443 50.7 1.39 1 1
Distribution/logistics 848 57.6 679 1.65 2 1
Financial control 823 43.7 53.1 1.35 1 1
Assel management 63.3 26.6 420 1.24 1 1
Personnel/human resources  57.6 19.0 33.0 1.20 1 1
Quality management 47.5 17.1 36.0 1.85 2 1
Maintenance 44.3 11.4 25.7 1.22 1 1
R&D management 34.2 10.1 29.6 1.44 1 1
*The percentage of companies that implemented a module and have had to customise it.
b Scale 1-3: “minor”™, “significant, “major”.
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CRM ] 26 80%:
Data Wiarehouzsing | 2007 0%
Supply Chain | 20 20%
Human Resources Management 116.20%
Accounting and Cortrolling 111 70%
Project Management 10.30%
Production Planning [ 10, 50%
Sales and Distribution [ 19.00%
Quality Management 5.20%
Manufacturing 6.00%
Materialz Management TG
Other A60%
0% 5% 10% 15% 20% 25%. 30% 359%
Fercent of Sample
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Logistics integration and EC implementation

EC activity Value p-value
Internet sales 9.981 0.352
Internet purchasing 23.840 0.005*
Intranet activity 24.984 0.003*
Extranet activity 35.847 0.000*

“Significant at the 0.05 level.
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Logistics integration and ERP implementation
ERP component Value p-value
Logistics planning 48.828 0.000"
Production scheduling/ MRP 25.252 0.003*
Financial management 33.768 0.000"
Inventory management 16.021 0.066**
Demand forecasting 18.607 0.029*
Human resources management 21.971 0.009*

" Significant at the 0.05 level.
“* Significant at the 0.10 level.
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Food, beverages and tobacco :

Publishing, printing & audiovisual services

Chemical industries W—' 1 [ .
i i i i
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Metal products W : "
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Machinery J
Electrical machinery and electronics
Transport equipment manufacturing I:IU‘ : :
sage of an ERP system
Retail trade  [Emm B CRM usage
o O SCM usage
Tourism [ ! i
Banking [ i E ;
Real estate i : ‘ ; . |
Business services [ ——— 5 :
1 . H | H ]
Telecommunications and comiputer services - - :
Health and social services | : :
0 5 10 15 20 25
percentage of enterprises
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